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James B. Farr

Regulatory Affairs Director — Idaho and Utah
Room 1601

250 Bell Plaza

Salt Lake City, Utah 84111

Phone: 801-238-0240

Fax: 801-237-6655
james.farr@centurylink.com

January 24, 2012

Gary Widerburg

Commission Administrator

160 East 300 South, 4th Floor

Salt Lake City, Utah 84111

RE: Qwest PAP Report - Refiling to reflect new Commission Administator name

Dear Mr. Widerburg:

Attached are the February payments for the Utah Performance Assurance Plan (PAP) based on
December 2011 performance.

We reran the data beginning in April 2011 to correct the identification of unbundled analog loop and
unbundled loop conditioning products and to remove non-company caused tickets.

Please let me know if you have any questions about this information.

Sincerely,

Wge- Lobbervy

For James B. Farr

Attachment



UTAH PAP SUMMARY - DECEMBER 2011

Current  Incremental

State R:Z?:;gg PID PID Description Product Mr;?tz ?ieerru; Ir:—tleerrelst
Payment Payment
uT 12/01/2011 Total Payments 2589 -3714 0
uT 12/01/2011 MR-6A Mean Time to Restore LINE_SPLT2 214 0 0
uT 12/01/2011 MR-8 Trouble Rate EEL_DS1 . -914 0
uT 12/01/2011 MR-8 Trouble Rate LINE_SPLT2 240 0 0
uT 12/01/2011 MR-8 Trouble Rate RES 80 3 0
uT 12/01/2011 MR-8 Trouble Rate UBL_2W_NL . -1667 0
uT 12/01/2011 MR-8 Trouble Rate UBL_ANAAGG . 2 0
uT 12/01/2011 MR-8 Trouble Rate UBL_DS1 105 -838 0
uT 12/01/2011 OP-13A Coordinated Cuts Completed on Time UBL_ANALOG 150 0 0
uT 12/01/2011 OP-3D Installation Commitments Met UBL_ANAAGG 600 0 0
uT 12/01/2011 OP-3E Installation Commitments Met EEL_DS1 . -300 0
uT 12/01/2011 OP-3E Installation Commitments Met UBL_COND 750 0 0
uT 12/01/2011 OP-5A New Service Installation Quality Reporte EEL_DS1 450 0 0



